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Advancing a Connected World.
TOGETHER.

Prepared for 30th Annual WHMA Conference
Wednesday – February 15, 2023
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Advancing a Connected World. Together.

IEWC attended the very 1st 
ever WHMA conference in 

Novi, MI

An IEWC representative 
has served on WHMA’s 

Board of Directors 
continually since 2004
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Agenda
3 Acting as Entrusted Partners

2 IEWC by the Numbers

1 Our Purpose, Vision & Values

4 Accelerating & Simplifying for our Customers
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OUR 
PURPOSE

OUR 
VISION

OUR 
VALUES

Great People Working Together to Do Great Things
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An Employee-Driven Culture

Milwaukee Business Journal Milwaukee Journal Sentinel

3x Consecutive Winner Back-to-Back Winner

Regional 
Winner

National 
Winner

JUST ANNOUNCED
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By the Numbers

660+
Employees

4x
Around Earth 
Avg On-hand 

Inventory

23
Distribution 

Centers

10,000+
Global Customers

1,000+
Suppliers

60
Years in 
Business

1,600+
Daily Transactions

23
Sales Offices

100
Countries 

Served

1M
Batches Shipped/Yr

2.4B ft
Cable Sold/Yr

100+
Salespeople

Presenter Notes
Presentation Notes
If you look at the scale of IEWC by the numbers, we are a partner who is well-equipped to support customers of all sizes across a global footprint. We supply over 2.4 billion feet of wire & cable annually, through an average of over 1,600 transactions each day.Our 490 employees strive each day to create critical value to over 10,000 customers and 1,000 suppliers, and that recipe for success has allowed us to thrive for over 59 years.
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EMEA 
5 DCs ⋅ 6 Sales Offices
70+ Employees

Belfast
Birmingham
Bristol
Luton (HQ)
Dublin
Frankfurt

Global Presence

MEXICO/CARRIBEAN 
4 DCs ⋅ 3 Sales Offices
60+ Employees

Aguascalientes
Hermosillo
Monterrey
Dominican Republic (3PL)

US/CANADA
12 DCs ⋅ 11 Sales Offices
490+ Employees

Calgary 
Montreal
Toronto
Dallas (x2)
Detroit
El Paso
Greenville
Milwaukee (HQ)
Phoenix (x2)
San Francisco (3PL)

APAC
2 DCs ⋅ 3 Sales Offices
40+ Employees

Dongguan
Hong Kong
Suzhou



What is it?  
Earning a deeper partnership with your 
organization by helping address & solve 
business challenges to accelerate 
growth & unlock greater efficiency

Collaborative approach focused on improving 
organization, productivity & quality

  
 Led by Customer – their organization’s priorities, 

challenges, and goals
 
 Identifying opportunities through a 

Continuous Improvement ‘7 Wastes’ philosophy 
and data-driven problem solving

1

2

3

Fundamentals of Entrusted Partner 

Presenter Notes
Presentation Notes
JOESO WHAT?“We’re here to regroup and report out on an exciting engagement our two organizations kicked off that is based on something we refer to at IEWC as Entrusted Partner.   Let me quickly tell you what that is, and what it’s all about.”“At the heart of Entrusted Partner is the idea that we can earn a deeper partnership with your organization by address & solve the most important things for your business… because we know doing so will unlock greater efficiency and growth for your company.”“And if I can stress a few key words of the fundamentals of an Entrusted Partner engagement, I’d share that it’s Collaborative, that it will be lead by YOUR and your organizations, priorities, challenges, and goals, and that we use some simple-but-powerful concepts from the world of Continuous Improvement, like 7 Wastes, to uncover opportunities and solve problems.”



A journey to become truly Omnichannel

Giving our customer a seamless 
and consistent experience in 
whatever way they prefer to 
engage us … even if that method 
changes over time.

Presenter Notes
Presentation Notes
Customer is at the centerOffer the channels/technologies customers expectFrictionless movement between channels
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A Spectrum of Digital Connectivity
Accelerating and Simplifying how you manage your orders with IEWC

Email / Fax Digital Order Entry IEWC.com AIR® EDI

PDF

ER
P

ERP ERP

Engage with IEWC in whatever way YOU prefer

Accelerate order 
processing with no 

change to your 
process or IT 

systems

Engage your 
dedicated IEWC 

Account 
Management team

Reduce risk of 
production 

disruptions through 
intelligent inventory & 

order management

Boost employee 
productivity 

through ERP to ERP 
data integration

24/7 access to 60,000+ 
parts catalog including 
personalized products, 

pricing, and order 
status/history



13

Thank you for your time!
Please visit IEWC at Booth # 301
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